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On the Cover 


The Edgewater Beach Hotel where 
know by now, the 36th Convention and Annual Meeting 
of the National Consumer Finance Association will be 
held on September 21-22-23, 1950. It is ideally located 
on the shore of Lake Michigan, several miles from the 


congestion of Chicago's busy Loop and vet it is only 


is everyone should 


a few minutes away from the heart of everything 
Many members will remember its fine facilities from 
the 3ist Convention which was held there in February 
This was our Post War Convention which had 
postponed from September 1O45 
The general sessions of the convention will be held in 
the Ballroon 


ol persons at a meeting without any crowding It is 


This beautiful room will seat large groups 
equipped with comfortable urmechairs ind a modern 
public address system There is a stage at on nd of 
the room The colorful hanquet which is alwavs a high 
spot of the conventions, will also be held in the Ballroom 

Then. there is the Michigan Room where the luncheons 
will be held This room has been remodeled and redeco 
rated and is als odern public iddress 
system In fact. the Edgewater Beach Hotel has all the 


facilities and services that make for convention 


equipped with iu 


<uccess 
i trained personnel with a thorough understandin 
convention roup needs ind desires i Variety 
suitable for large assemblages er group 
displays exhibitions. ete with equip 
need 

The Marine Dinar Roon which 
Michigan and the ywnous Beach Walk. is « of the best 
know? md most beautiful dini rooms me 1 with 
unsurpassed cuisine Venti should also be made of 
the | pular priced rill roor and The Yacht Club 
ns with a Beach Pron 


urround the hotel 1.200-foot bathir 


extensive lawns 


ulation tennis ce nine-hole mintature 
on the ‘ ‘ htful uest rooms pro 
who will b 


And Chis o itself is the ratlroae lit ind auto 


obile route of the ounters near both the er 


raphie il and population centers The city has much 
to offer to those who like to sight-see There is the Art 
Gallery. the planatarium ind of course the stockvards 
The Edgewater Beach Hotel has already received a 
of reservations tor our convention 

onhider that the attendance at the 1950 conventior 
to be the largest in the history of the Association 
We have told you in earlier issues of Const wer Fivanct 
NEWS something about the prograr ou will) find 
ind 9 in this issue 
other things of interest and Livipoar 
onvention which are not part of 
The pportunity te reet old friends 
new ones the lan o confer with fellow 
er whe “t obler . ire similar to vours and 
time for pleasant social hours interspersed with the busi 

ness of the conventior 

Plan no o come to the Association's 36th Convention 
For hotel reservations write to Edward Ahern. Reserva 


tion Manager. Edgewater Beach Hotel. Chicago 
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New Members 


The totals are going up and a new state appears on the 
list—Minnesota with two new members. We are repeat 
ing the tally: California 1. Colorado 2. Florida 1, Idaho 
1. Illinois 5. Indiana 3, lowa 14, Kentucky 3, Louisiana 
2. Marvland 6. Michigan 7. Minnesota 2. Nebraska 1. 
New Jersey 3. New Mexico 1. Ohio 3, Oklahoma 3. 
Oregon 4, Pennsylvania 4, Utah 5, Washington 1. and 
Wisconsin 4 


have 102 branch offices among them 


This makes a total of 76 companies which 


General Chairman Ray KE. Vester is in constant touch 
with his state chairmen. We quote from one of his recent 
communications to all of them 

‘A big thank you for your excellent results to date 
We have shifted from low to 


n gh gear in the 1950 race It wont be called for 


second peal and are now 


rain at the end of 345 miles as happened on Memorial 
Dav in Indianapolis. We will continue to forge ahead 
day after day——week after week—right down to the day 
of our Annual Convention when our team can rest—at 
least for a few moments 

“Al Smith. that great American, said: “Let's take a 
look at the record In May. the Executive Committee of 
ur Association approved 4] applications So far this 
year, they have approved 66 ipplications from companies 
having 82 offices. (Editor's note: In June 10 applications 
from companies having 20 offices were approved 

An orchid surely goes to M. E. Patrick, vice presi 
dent of the Federal Discount Corporation of Dubuque 
lowa. president of the lowa Association, and our chair 
man of the Membership Campaign for the State of lowa 
So far this vear. he has obtained 14 new members 
ouble the number of any other member of our team 

rand job! 

We are listing below the companies which were 


oved at the June meeting of the Executive Committe 


M. Wood, In Lafayette. Indiana 
’osev County Loan Company Mt. Vernon. Indiana 
Knodle Finance Company. Boone. lowa 
Standard Securities Corporation, Des Moines. lowa 
ofhices ) 
Baltimore, Maryland 
Solner Investment Company. Detroit. Michigan 
Minneapolis, Minnesota 
Kast Side Loan Company Minne apolis, Minnesota 
North American Acceptance Corporation, Bryn Mawr, 


Favorite Credit Company 


Davidson Loan Company. 


Pennsylvania (8 offices 
Monroe County Finanee Company Fomah. Wisconsin 


> offices) 


Phe 1950 Membership Campaign has already set a 
ord Before it is over it is going to present a chal 


lenge to future membership chairmen Every state where 
eli ible companies are operating should he represented on 
the list of new members Right now ten of them are 


missing What about it? 


Trade associations can. if they will. be strong progres 
sive forces. If they are not. they invite their own destruc 
tion, and if they fall. they may bring down the house of 


Iree enterprise with them 


Pris ters Ink. 
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Consumer Debt Rises 
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Deeper and Deeper into it goes 
vublic 1 April 


credit’ ros $325 


American buyit | 


million level 


consumet 


ilove i 


A loan or finance company docs 
not et peopl n debt One of two 


situations exists with h customer 


that we serve: either he ilready in 
debt and the loat 
help 


contracted to 


i plan to 
h i- 


something 


will provide 


him g out of debt. or he 


go in debt for 


he wants car, washing 


et We 


which he 


simply 
with 


result 


An ancient King, troubled 
nd 
conflictin theo ind coun 


that 


people’s economic woes a 
by the 
f his economists, commanded 
ort, sin ple text on economics be 
pared \fter many mor 
omists brought many volun 
and graphs 
King 
ind again deman 
One 


with charts 
banished half of 


ded a 


ifter another 


In fury. the 
them text he 
could 
they 
head 


Into € xile 


understand 


made reports that went over his 


and one after another they went 


In fear 
Your 


subrect 


economist quavered 
reduced this 


sentence In 


maining 
Majesty. | 


of economics to a singl 


have 
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- distilled 


who 


all the 


practiced in 


nit ord wisdom of 


the economists once 


your realm There is no such fhing 


as a tree lunch Steelways 
When you approach a problem 
strip yourself of preconceived opinions 
assemble and learn the 
make the 
you to be the 
and then stick to it 
Chester 


and prejudice 
facts of the 


which 


situation decision 


seems to most 


honest 


Bowles 


I’ve noticed two things about men 


who get big salaries. They are almost 


invariably men who, it conversation of 


They 


view 


in conference, are adaptable 


quickly get the other fellow’s 
to do this than to 


Also 


view 


They are more eager 


express their own ideas they 


state their own point of conving 

Director of Per 

ity of Pittshburel 

Enough of us will have to mak: 

our | get back to 
others of the 


Phat is 
not gow o b on “ It 


isiness to funda 


nentalis and to convinces 


importance of our basic ideals 


will 


old 


persuasion 


vood nethod af personal 


take the 


contact Recently we 


and 


have called it salesmanship or market 


ing Call it what you will, it is time 


back to the 


(merican viewpoint that the 


that we came traditional 
wividual 
ind that 


is more precious than all else 
I 


ght endowed with 
both of 
his and both of must accept 


Which Are You? 


watched them tearing i 


he | by ri 


ind responsibility which are 


which he 


a busy town 


With a lusty vell 
They 
fell 
I asked the 
skilled 
And the 
build 
He gave 
Just common labor 
| can easily 
What b 
And | 
way 
Which o 
play ? 
Am | a builder 
Measuring life 
Am | shaping 
plan 
Patiently y 
Or am | a wrecker 


Content with the 


ind a 
and the 


ho-heave-ho 


swung a beam 


loreman Are these 


men youd hire if you had t 


i laugh and said No indeed! 
is all l need 
day or 


wreck in a two 


uilders have taken a year to do! 


thought to myself as | went my 


have I tried t 


works 


rule 


whe with care 


by the and 


deeds to 


square ¢ 
my i well-made 
I can? 
walks the 
labor of tearing 


The People’s Credit 


dom best 


whe town 


freedom 


building 


sidewall 


down? 





MEETING 
COLORADO 
Hotel 


Shirley Savoy Denver. Sep 


tember 12 


Shirley Savoy Hotel. Denver. No 


vember 15 


Hotel Jan 


Shirley Savoy Denver 
24. 195] 
Broadmoor Hotel. 


May 25-27. 


uary 


Springs 1951 


ILLINOIS 


La Salle Hotel, Chicago. October 


INDIANA 


Claypool Hotel. Indianapolis. No 


vember 9 
LOUISIANA 
January 20. 195] 


MARYLAND 


Baltimore, October 14 





SCHEDULE 
MICHIGAN 


Statler Hotel, Detroit. October 


21-26 
NEW JERSEY 
Essex House, Newark. October 11 
NEW YORK 
Buffalo, October 4-5 
OHIO 
Deshler-W allick Hotel, 
October 17-19 
OREGON 
Hotel 


Multnomah No 


Ve mber lé 


PENNSYLVANIA 


Portland, 


September 13 


Philadelphia, November 10 
VIRGINIA 


Chamberlain Hotel. 
Comfort. October 


Old 
18-19 


Point 











Your National Trade Association 
Sound Phoughts on the Scope, Function and Value of NCFA to Its Members 


By THOMAS D. GRIFFIN 


by law Not only has the Association 

adopted a Code of Ethics and high 

standards of business practice but 
' 


continuing exchange of ideas 


invisible hand of self-govern 


thirty 
ment. we have come to expect and to 


nance 


' realize an improved attitude and prac 
itiomal tr 

tice throughout the business We are 
existence \. we ippre 


nvention and Annual Meetin 


we look with price upon the 


more interested than anyone else in 
keeping the American family solvent 
f thi Association which well budgeted and working its wavy out 
of financial stress and into a higher 
standard of living 
More important than ever before is 
imily our re ach” for public understanding 
jation Only a national association could pro 
duce and distribute a first-class motion 
pieture about the business We have 
done it. with Every Seventh Family and 
Who Gets the Credit Over nine mil 
lion people have looked and listened 
with undivided interest to this vivid 
pres¢ ntiation about our bus ness Show 
include more than 5000 schools 
Thomas D. Griffin ind colleg ind more than 5200 
theatres 
ompetition and public atten oul ) 1 with this stery of 
il trade oclation of |? hier or ul ach through work 
loon larg 1 importance ith co v t educational asso 
Whether ill it or not clatior l i bureaus, Busi 
the t of dustry-Education Days. national 
ind other activities. but 
Illustrations should remind vou 
solid lievements in 
ny natural 
lit field ane 
onships witl 
issociations 
n Finanee Confer 
American Bankers 
onsumer Bankers 
discount field. the 
Bankers Associa 
Credit Union 
sales, the Na 
Association and 
America, Inc 
problems and 


lation profits trom 


ome cases 


vhly ethieal 


it the industry 


portance The W ishing 

in continuing study 

fj onsumer finance The 

their cre . some seg egulation res pte nit ‘ Nance News and special 
} 


standards of prac Put I nly b etins Keep our members in 


operations the level ‘ ‘ fort about the business, new operat 


overlapp ne 
in the trin ’ t rac id relationshi 
Against ly reund of vel ‘ 0 the minimun erib informatior ibout§ developments — in 


techniques, statistics and general 


ju 
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! the importance 


t 


Law 


Washington The 


Forum membership includes most of the 


and elsewhere recognize 


trade association in 


lawyers who represent member compa change and threatening 


nies rheir analytical approach to the eral encroachment 
horizon 


Your trade 


democratic organization, 


legal developments and problems of 


the extremely valuable to association 


ind to 
Bulletis 


industry are 


Association the business 
La 
authority 


Phe 


Consumer Fin 


w Forum s the recog each branch office on the 


legal devel 


at 


current vides an open forum tor 
ind debate ot policies aff 
As 


operating policies are di 


nized on 
( ompil ition 
prep 
iIp-to 


opments new 


ince Laws now in ness model laws a 


iration, will be the only 


soon 
iuthoritative leg blication of 
It 
members \ ea 
Phe Advert sing 
rapidly to sur 
Advertising 

came o with tl issu ne focus thinking 


And o fin 


imet 


ate il p be expected that strong 


the subject “ is a service m viewpoint and opin 


t 


to 


progress | 


posir 


” gether as experience or 


ditions within or witho 


to 


il thought 


finance Dusit 


1 needed ser 


hecome one o 


business instit 
‘ lopr ent is ¢ 


ht and 


were b 


to think for tl 


importantly, toler 


lister exchange 


ind to 


ers in their trade 


ass 


iks on which we 


jie 
tepy 


mitted to membership veal ' I 


g stones to turth 


mn 


1 ty there at 


ABA Instalment Credit 


Conf 


ie© ABA Instalment 


were l 


erence 
now hold $4 


» billion of « 


pape 
imoun 


themes of tl 
retail sales finance 
Phis 
cent of total bank loans 
With I ks 


pan 
consul 


Conterence 


nat 


inst credit customers 


ailment 
the 
den 


, 


justifiable at 


le id 


re gulatior 


present 


only to inds fo commercial 


governm volume of 


{ 


other class o iver 


of le idership has | 


government larantees 


to see that cree 


terms to 


ran 

fegt 
. 1 
0 oa 


rf th borrowe 


Raymond Peter 


in Bankers \ 


Soundness of Terms— 


Nationaliza 


tee is a crutch 
Dr. Harold 


mercial man stu hey n wa 


pany 


Stoner 


t sanke 


the consumer 
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which 


viewpoints conver 


common 


itions « m set 


ideas freely 


stand 


also responsibilities ot 


h banks 


and 


ol a nationa emphasized the 


have at 


the 


hese days the leadership whic 


clouds 


loom 


credit ne 


the 


of fe tained in consumer 


d 
the { 
If 


country 


essily oO maintaining enterprise 


<vstem socialism ever comes in 


through 
of the 


not 
the 


this it will come 


deliberate 


a voluntary 


with a vote for action on part 


ero 
He 


expect 


» rolls. It pro public, but through a continued 


free discussion sion of the enterprise system 
busi pointed out that banks should 
ind be ready for the losses implied in a 
ind 
Mr. J. I 


troller of the 


ecting the 


re evolved and 


scussed, it is to profit oss system 


liffer Robertson, Deputy Comp 


the 


men will ‘ 


on Over Currency in discussing the 


pointe d 
it 


i hank 


and op supervisors pomt of view 


credit « 


depending upen 


made 


e or come to consumer in cre 


changes or instability 


\ when al ad how tt € xpands ind contracts 


off 


reated 


it the indus 


eam i the sellers’ 


ends 
Phe licenses p 


less vund 


iper « by retailers 
If control of credit 
which I pre 
terms to 


Enlight 
if the 


is 
uur hands 


tl you must police credit 


that thev remain sound 


ened self-discipline necessary 


part 
s to 


acumen good prevail 


ind wise 
eee: ti Service Is Important 
the 


credit 


il lo 


talment 


Ss are most important 


building 
banks, Carl 


pre sident 


int hn to 


enoug 
wit! for 
The good sto 
\ 
Valley Nat 


prov ide ca 


ociations mer relations for 


executive vice 
onal Bank 
h 


gency and constructive 


now may be Bimsor 


said, because they 


at 


er re 


pro 


rengtl credit reasonable cost 


lor emer require 


ments. He emphasized the importance 


of good service, in order to reinforce 


the expressed preference ot a large per 
centage of the publie for bank loans o1 
bank 


peting ag 


as compared with com 

His bank 
f all ty pes and ‘ harge s 
of less 
its 


financing 
encies handles in 
lirect loans stalment paper o 
r. of 12 


to 17 


ind 
than 
life 
the 


discount 
\t 
the 


million & on 
per 
and discounts 25 ot 


holding a 
credit 


paper ¢ 


S11 .000 some time during 


ts 


paper ts referred to 


collection department for attention 
Phillip W oolleott, | 
tank of Asheville N. ¢ 


good is 


nnilding 


now 
The 


also emph 4 


than resident, 


respon 


ner 
their 
ghit 


Wy 


only ! 


the way 0 
The 
service equal to 


All 


mased on the 


sized service 


rou 


jit idvanced instalment loan volume 


creditworthy customer must find the 


idvertising 
be | 


talment 


better thar the 


d 


iat 


competence 


ds which i with him must 


is--even of the on that the borrower 


other 


inal 


I npaired “ " equal customer 


President interview 
ssociation cle 


gnifieance 1dequate 


it per ilty 


Economics of Consumer Credit 


whict 
il 
Wil 
Dy 
Antor 
niver 


tal 


tradition il 


vrowtl 
last ten 
hacklog of 


nenal 


executiy 


As 


rs 





ierease in prices amin dolla in Income Taxes and Saving 


tribution of income and 


quent inescase in standecd of leles INCOME TAXES VS. PERSONAL SAVINGS first World War ee that in 
U1 for 


, : ost s prior to ‘ 
the rapid rate o opulation yrowtl , on ” i poeee except 
\ Fad Medan aw aa i few in the 0s people is a whole 
ince the war, and the suburbaniza 
tion of recent years Atkins felt usually saved two or three times as 
shat 1950 would he na ee much annually as they paid in Federal 
Q ince taxes F ‘ ‘ 
1949, possibly better , 1948, from neome taxes in each year Phe 
ings ratio was very much higher in 
ot view oft " veneral bus 
some of the recent war vears. but that 
production 
was as abnormal in this respect as the 
tuations and 
depression vears Vv their widespre id 
am) Prone noma jan) "rome iat) "e\onm dissaving 
arm res 2 ere) 
1925-1929 1930-1934 1995-1999 1940-1944 1945-1949 


PREPARED BY ow + OF LE mesumanece 


The Factor of Government 


The dominant reason for the reversal 
Contrary to the pattern that normally in the m savings-to-income 


prevailed in the past the American taxes relationshi to be found in the 
! 

people as a whole have been paying extent that the cost of Government 
far more in personal income taxes alone ind hence the tax burden to support it 


n the postwar years, from 1946 to date has increased since prewar. It can not 


than they have been putting aside in be attributed to any abnormally high 


in the period for their spending by consumers as i whole any 
uritv and that such impression to the contrary As a 


pendents matter of fact, oficial Government sta 


1 tistics show that regate personal 


This development ts shown in official 


vernment figures on the long-tern spend has been playing a relatively 


Federal income taxes and pet smaller role in the postwar business 


and their relationships beom than in ious periods of peace 
three decades. It thers tit prosperi shown by relation 
i further signifiear Sups between . ate personal con 
sumption \ ditures and vross na 

on the 20s to date 

Federal personal income 

taxes alone are concerned, in 1939 and 

1940 they added up to a billion dollars 

vear the total bill was just 

n This rise dwarfs the 

sent and Past Relationships To le ag te dollar amount 


r exan ple the people perso | nm | prt riod whi h 


Federal Govern 1949 were sor fourfold higher than 
billion 


Seaboard Acquires cording to U.S. Treasury | bei much more to 


the 


Federal income 


Employees Credit ties show th gate personal say < alone, great though these may be 


states, for example 


heretore ne taxes and in 1949 
mated 7) 6million 
In the last d cade 
ind other local gov 
is parts ol the 


ixes tor 


ne 
the billions 


State 


Empl vere 
elected Exec 
board ki 
Hh, 


eccupy 0 


Fast 4th 
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Savings Vs. Income Taxes 


The following presents long 


term atic between annual 


Federal income payments and 


vearly persona! 


1930-34 
1935-39 
1940-44 
1945 
1946 
194 
1948 
1949 

a) Personal ng t lollar of 
Federal taxes o idividual incomes 
(pb Years « lo 4 nelusive 
owed $2.8 | | ( saving 
Sources Depart 


nent of Commerce 











lore and former vardsticks with re 
spect to savings are as outdated as pre 
war styles 

One of the basic change " last 
decade is that the dollar lost so 
much of its buying power It is now 
worth only 60 cents as compared with 
Bureau of Labor 


tt equal 


1939, according to 
Statistics living cost figures 
importance, too, is the urge and drive 
for individual security that mani 


fest today Thus people at need 
to save more than in the past if their 
security hopes are to be realized by 
efforts and on their own 


tradi 


their own 
nitiative ind responsibility the 


tional way in this country 


Auto Finance Bill 


A bill regulating the financing in 
sales ol iutomobiles was 


Michigan 


Governor (, 


stalment 
adopted by the Legislature 
and sent to Menne 
Williams for signature 
The enacted measure limits finan 
charges to $6 per $100 on new cars, $9 
on cars up to two ve irs old. and $12 0 
cars more than two years old 


so-called kickbacks 


nance companies to dealers to $15 on a 


limits from f 


12-month contract and $1.25 per month 
on contracts running more than one 
vear, and up to two vears with 

all limit of $30 
Harry I 
sing Republican who 
bill, described it as “one of the best 
laws of its kind in the United States.” 


While 


Hittle. | 


sponsored the 


Senator 


it is designed primarily to pre 
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tect the public, he said, “it is balanced 
in such a way that it in no way jeopard 
izes the dealers or restricts the sale of 
automobiles.” 

Besides limiting finance charges and 
putting a ceiling on kickbacks, the bill 
ilso prohibits the compounding of ex 
cessive interest rates, yet permits the 
forbids fi 
all of 


the finance charges when contracts are 


dealer to loan new money: 
nance companies from retaining 
paid up before maturity; provides regu 
lations on insurance furnished by either 
the finance company or the buyer; re 
quires notice to the buyer ci the 
car is repossessed requires that repos 
sessed cars be sold in the county where 
the contract was executed and affords 
the buyer opportunity to protect him 
self against a deficiency judgment in 
event the car is seized and sold at an 
unreasonably low price 

The State Banking Department will 
idminister the act, which provides for 
an administrator with whom complaints 
can be filed, thus relieving the pur 
chaser from being required to go into 


court to protect his rights 


Question Box 
on the Wage-Hour Law 


Answers by 


JOSEPH E. NEWTON 


of the Chicago Bar 


Question: Is a manager of a small 


loan office having but one employee 


other than himself, exempt under the 


Wage and Hour Law 


is an Executive 


Answer: Not as an Executive, but 
possibly as an Administrative employee 
lo be exempt under the Executive deh 
nition, it is necessary that the Manager 
direct the work of the or more em 
ployees other than himself. See Sec 
tion 541.1 for Administrator's full defi 
nition of an Executive 

An Administrative 


empt if he receives at least $100.00 per 


employee Is @X 


week and his primary duty consists of 


ofhee work directly related to manage 
ment poli es or general business oper 
which includes the exercise oft 


ithons 
discretion and independent judgment 


An Administrative 


ceive $75.00 per week provided he does 


employee may re 
not devote more than 20 of his time 
to activities which are not directly and 
closely related to management Since 
most managers in a very small ofhee 
spend a considerable period of time 


doing work ordinarily carried on by 
subordinate employees in a large ofhes 
it is doubtful whether a manager such 
could 


is described in this question 


qualify on a $75.00 a week salary 


Question: As | understand it, a 


$30.00 weekly salary is sufhcient to 


comply with the new 75¢ per hour 


minimum pay requirement under the 


Wage and Hour Law 


operating 


Assuming that 
an employer is under the 
fluctuating work week plan, is it only 
necessary to pay a $30.00 a week em 
ployee one-half the regular rate for 


iny overtime hours? 


Answer: No An employee must be 
paid at least 75¢ per hour fer every 
overtime 


hour worked ‘including the 


hours plus an extra one-half time 
for the overtime hours The idea be 
hind the fluctuating work week plan is 
that the 
week to week depending upon the num 


of hours actually worked and the 


regular rate” will vary from 


weekly salary covers the straight time 


pay for all hours worked; it is, there 
fore. only necessary to pay an extra 
one-half time for the overtime hours 
If. however, the regular rate figured in 
this manner falls below 75¢ per hour, 


it must be 


raised to this sum and an 
additional 3744¢ must be paid for each 


hour of overtime 


Question: Have there been any de 


eiions of iny upper courts holding 
that consumer finance companies either 
ire or are not subject to the Wage and 


Hour Act 


Answer: No Several suits have 
been brought against members of the 
industry seeking injunctions compelling 
them to comply with the Act but all of 
these have been dismissed except one 
which is now pending in the State of 
Pennsylvania. It is not anticipated that 
this case will come to trial until the 


latter part of next fall 


Easy Terms 


The federal 


cre dit for home 


government policy o 


loosening construction 

very litthe down and most of the bor 
rowers life to pay out is progressing 
nicely 

With a down payment as low as $350 
1 family can buy a $7,000 house and 
then make settlement at the rate of only 
$10 a month for 30 year 


| hese 


than those on a lower priced 


government terms are easier 
postwar 
car. Dealers require a down payment 
of $400 or more on them and $50 or 
more a month for two years, or less 

Uncle Sam's economists say the latter 
plan is bad and that consumer credit 
curbs should be placed on private ener 
prise institutions which extend such 
easy terms 


Does this make sense to you? 


The Industrial Banker 


[7] 





The Road Ahead 


Operational—P olitical—Economic 


Convention Program Planned to Review Current and Forecast Future Trends 


et sumer cal d economic developments iat Theme 


ie Col 


gather at the Edge ‘ or t best thinking and the best Road Ahead—Operational—Po 


wal n Ch o tor t lann ot ou ’ é rship 
-— . ae. e Ue ur combined lead on ‘ beonomic speaks volumes and 


6th Convention and Annual Meeting the key to th rogran lar 
. P y vou t r 0 le program plan 
of National Consumer Fir Committees at Work Aes I I 


lance ie La 

rt Chicago's noted Mayor will bring 
tion here nay uke “) 4 ) a Ge al - 
J Barney Lenihan a neral » nibteen, of weleatin, talliened ok 

the history o our busimess but of Conventio ( P (Sar . 
a rl n ntion hairman, and | J im a response by Vice President B | 

o u rosition ie pri near 
' Lenihan Then President LL. Brisbin 

empl I 1 t on current prob : 

=f i give his president s address out 


they ippear to a 
The Road Ahead for This Busi 


the road ahead 
f 


he sees it after a lifetime o 


The experts will give : 
the operating end o 


ws and their interpretations ; eaperience 8 
ue views with vous 1] financing and a year as president of 
and go home with 1 the national trade association. Can he 
call the shots? 

Next the executive vice president will 
his studies on the Status of Our 
s, showing where fit into the 
economic pattern sees it from a 

W ashingtor view po 
Ther oOo mto a picture called The 

Barney J. Lenihan 

ire taker mom cture by a nationally 
lawn. with Pres which will be di 
vention time o m Chairman. are riding orward-looking pros 


mimittees and. believe pects in the immediate tuture and in 
ot, they are really getting results the longer-range view These addresses 
1 has been made to get the pre should develop the background into 


\ meetings of the Executive which the rest of the sessions fit plans 


nittee Board of Directors. Law for operating plans and policies 
nmittee and Public Relations Com The Publie Relations Committee is 
nittee out of the wav in two d ivs pre planning the opening lune heon session 
ling the convention, so that three full with an eye to the best available talent 
We have days and full evening or two will be to develop the scope and importance of 


new recore 1950, but our cleared for general sessions of the con human understanding and human re 


position | challenged by competition ention, three luncheons and a record 


lationships to a business to our busi 


by federal encroachments, and by polit breaking banquet ness in particular 
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Legal Round Table 

lawyers do not make loans, but 
in a business created by statute and 
operating constantly in the light of state 
regulation and supervision, shadowed 


by enlarging threats of federal en 


croachment, and charged by publi 
policy with an obligation of growing 
service to American families, every 
phase of the lending business must be 
made to conform to complicated and 
intricate legal developments. The Law 
Forum committees work right through 
the year and will bring to our members 
the results of their studies on Wage 
ind Hour regulations. laws of bank 
ruptey and operating manuals in bank 
Federal Trade 


Commission rules, the new Commercial 


ruptey proceedings 
Code, and the trend of decisions relat 


ing to small loan laws You cannot 


ifford to miss this round table 
Advertising 
Advertising 


such phe naw 


I he newly 


Forun 
enal acceptance and growth ill take 


formed 


which is havin 


ove morning essiol 
After nothir y 


sale is made Do vou know how 


happens 


get attention irouse nterest and 

i deal? Advertising is part and 

of every successful business This vear 
we marshal the experts to present and 
discuss such living 


s. Tel 


pisior 


é 
Sale {dvertising relopment 
Direct Mai ind then an 


one of the most outstanding figures in 


sddress 


the advertising world — Fairfax Cone { 
Foote, Cone & Belding Nuff sed” o1 
that round table You cannot afford to 


miss this session 
Friday Luncheon 
What is the road ahead for the Amer 


ican system’ Your business future 
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is well as your personal future and that 


of your family depends upon the 


answer to that question You must 
hear Carl Taylor as he analyzes the 
trend and brings a challenging 


to thoughtful America 


message 


Operations 


Increasing efficiency in operations is 
the central theme of the Friday after 
noon Round Table on Operations 


First, improved methods and or 


Leon J. 


Ingram 


chanical devices in internal branch 
office and in outside branch ofhee pra 
tices and in home office 


Davis Weir of 


( orporation 


operations 
ot the leaders 
Loan and Finance 
Covle of Commonwealth Loan 
Company. and David B. Lichtenstein of 
American Investment Company of II 
linois—-has distinguished himself in the 


field he will discus They have cut 


costs for themselves you can do it’ by 
adapting their ideas to your own situa 
tion Second: Solving collection prob 
lems will be revealed by authorities 
such as M. L. Goeglein of Pacific Fi 
Corporation H. W 


Corporation and 


nance Gibson of 


( apital Finance 
others. What is a practical loss ratio 
for sound operating efficiency? One 
that will let vou give a full service 
while protecting investors might be one 
answer, but it's not that simple You 
will want to vet m this discussion 


tor sure 


Annual Banquet 
banquet of NCFA has 


This one comes on 


The annual 
become a tradition 
Friday évening, September 22, and will 
be held in the Grand Ballroom of the 
Be ich With good food 


ood fellowship, good music and an out 


Edgewater 
standing speaker t should break all 


Annual Meeting 
Co invthing on vour mind The 
annu meeting is the place and the 
time get it off. Full reports of offi 
cers and committees will bring you up 
to date on Association affairs: then new 
business and election of yvour Board o 


Directors for next vear 


Inaugural Luncheon 


After the Board organizes and elects 
the Executive Committee and the ofh 

we go ito final session at the 
inaugural luncheon, with installation of 
new officers and an address by another 
past president of the United States 
Junior Chamber of Commerce. He will 


send you away chuckling but inspired 


Continued on page 14) 





Springfield, Ohio, Lenders Hosts to Teachers 


Community Education Day 


ine f oume teachers tour mem be 


May 16 


madustrie ind bust : . vers, who ¢ x plained to the teacher 


oined wi yA | our groups Host company 


that city i Community | groups the behind-the-counter opera 
Day program, sponsored by the i tions of the small loan business, were 
held Chamber of ¢ Richard Davis, American Loan & Fi 
dred pare ) i “ \ nance Company. Robert Melntire. Capi 
tal Finance Corporation, C. D. Pearson 
Ohio Finanee Company, and Charles 

ill-day affair Lenhart. Springheld Loan Company 
At 12 o clock noon the teachers and 
guests at the 


Hotel Shawnee, of the Springfield Small 


ministers were luncheon 


Loan Exchange President Bilenkin 
served as chairman for thi session 
Invecation was 


Frederick 


Lutheran 


pronounced Rev 
Mueller 


hurch 


pastor ot First 
Springheld The 

ry was honored with 
of two school adminis 
Holt, Superintendent of 


Hawke 


County 


city schools, and Oscar 
iperintendent ot Clark 
President Bilenkin, in intro 
speaker, Dr. H. H 
Department 
Ohio State Ln 
Dr. May 
ik from both 
nt and the 
teachers and 
istry personnel 
on the 
The 
Mayr ira 


tandi 


A Success 


Columbus, Ohio. Mr. Gib 
sun concluded his remarks with the 
showing of the film. Bho Gets the 
Credit? 


Corporatior 


\ question and answer period con 
ducted by Dr 


event on the 


Maynard was the final 
ilternoon's program \t 
§:30 p.m. the discussion period ended 
ind educators and ministers were re 
turned by chartered bus to the high 
school 

Kach teacher and minister was given 
Robert Kelso's booklet 
entitled, The Social Background of 
the Small Loan Business in the United 
National 


Secondary School Principals’ pamphlet 


i copy of Dr 


States the 


\ssociation of 
entitled, “Using Consumer Credit.” and 
uur Ohio Association's newest public 
relations pamphlet Every Seventh 
Family Uses Our Services 

The closing event on this busy day 
is a banquet attended by the guests 
ind their hosts at the Memorial Hall 
This event i conclusion — to 


Educa 


casion of the 63rd 


fitting 
uhield s t Community 
amber of Commerce dinner 
speaker for the banquet pro 
Cecil Palmer British pub 
journalist Mr 

| 


champion of tree enterprise 


tuther ind 


™~ ilism in Practice.’ The 
inized a nor partisan 
socialism known as 

wr Individual Free 

necessity of business 
educatior working tw 


dividual libertv. and 


ittendance were highly pleasing 
expres ad themselves is being 
the vice the small 
community 

required i 

operation 

teachers 

best when he 
ment it the con 


iftternoon 


safely spend 
ducation durin 


< spending now 


us Insti 


nous tor 
ou 
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DURE IIE IE EIS TEE IEEE IEEE TEED VE VE SE NE DE SE DEVE E TENE ENE EEDA 


\ 


BOBBIE EIS, EISELE SNE STS 


a 


Personalities 


fg Ga WENT Y Years Ago in the News 
Personal Finance News, July 1930 


National Officers, 1929-1930: 


President, Albert P. Snite; Vice President, T. M. Kauf- 
man: Executive Vice President, W. Frank Persons; 


Treasurer, T . J. Harrison; Secretary, Edgar F. Fowler 


LOST, FOUND—and FOUND OUT 


Many appropriate titles suggest themselves for this little drama in 
which George W. Kehr of Harrisburg recently played the leading role 
It might ha € been c illed, When W ere the Missing Papers Missed?” or 

Tip Your Taxi Driver 122 Per Cent and Don’t Worry,”’—or a lot of 
ther things 

Kehr attended a meeting of the Executive 


: in Washington on June 17. So important were the delibera 

Al M. Constans, president of Th I 

Only Local Loan Company in Seattle 

| 

Inc.. was born in Pipestone, Minnesota 

Faster Sunday. April 12, 1903 He 
| 

attended schools in St. Paul. Minne 

Friendship, North Carolina: ¢ ili » te Ws time ge clutched firmly in his trusty right certain 


mmittee that George could not leave until dangerously 
Commandeering a high powered taxi, George sus 


ms, closed his eyes and hoped for the best 


sota 
fornia ind finished his schooling it 2 nportant documents highly confidential character When George 
Seattle where he attended high 


and the Universit of W isl il to 


careet 


, 
locument, it usually stay clutched 
, ; 
But George found it necessary to clutch other things en route to the 


Washington station if he were to preserv¢ invthing like a dignified 


in the madly dashing cab So pertore he momentarily lost grip 
since started 


office October, 1927 


on the important documents in favor of the root of the cab 


had interests in the The next thing George remembers v his arrival at the station with 
| 


fornia, but is now cent x his activ : ibout one minute to make the Harrisburg It was no time tor 


ities in the Seattle 


He has 


small measures Things had to move in the grand manne So George 
t ppe 1 tl e driver n mount which we 1 most auditor blu h 
it figured a little over 122‘; ) ind he made s train 

But the papers! W hen George finally 

the documents 


George examined 


ist 


hed in a moment ot 


him It 


VEY RU YEN ORY TRY 


rwarded by m 


ssing documer 


veY VEN ORY URN TRY var 


patrons? 


DARA O ORR A ADRS OHARA RDDEA SADR DADA HR RADDA DRERD REDD ROD EDR DRERD RDA DED DD DAD D DD DD DDD DDD ODD DDD 


indeed it 


» TO ind (;eorge out 
ind just was it accompli hed? 


= 
MAO TSS 
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’ A e e Investment Company was the lunch 
State / ssociation n speaker and really did a fine job, 
by the response from the 


evidenced by 





ve attendance 
He told his audience that New gov 


' ness While the ernment viewpoints on corporate finance 


. > ! il y mu mi 
Illinois ) t s been stopped, he ad ire making it increasingly difficult to 
On May 2 1950 those in attendance not establish pension plans Most 
i Hlinois Consum “ to us material at any time in the who have pension plans alread 
he narthore ; | effect wouldn't be without them, but 
V too, would shudder with the rest 
at the thought of launch 


Dusiness 


d of Directors 1 i plan today 
ive a splendid talk Contributions tor past service in 
Developments in tl connection with pension plans, formerly 
past-vyear earnings which 
idded to surplus, now. the 
vs, must be charged to 
Such contributions no 


msidered as surplus adjust 


rhe explained 


overnment 
corporations 
industry I 


item in 
ive partict 
changes 


through 


tock Iss 
After er irdesty and Treas 
urer Brown gay their reports Presi 
dent Clauter pres l his regular 
months report on t activities of the 
association Phe issociation now enjpovs 
the largest membership in its histery 
with every member taking in active 
part and cooperating 100 
The ifternoon session adjourned 


00 PM ! reparation for the bar 


PM 


(L. to R.) D. B. Lichtenstein, Charles 
Humphries and H. FE. Clauter 





in which Colonel iandled = his 


subject, one would tk wear his 
speech 

Without a doubt 
of KCFA will long 


both in 


Spring Meeting 
remembered as 
outstanding attendance and 
the good fellowship enjoyed by every 
one Chairman Humphries to be 
congratulated on the goodwill and un 
derstanding of the consumer finance 
business created by holding this meet 


ne in Paducah 


> = . 
Pennsylvania 
The Pennsylvania Consumer Finance 
Association held its second states 
of 1950, the May 
May 
The Executive Committee 
P.M. on Tuesday, May 9 itl Berk 
Hotel 


present 


meet 
quarterly if 


Reading 9.10 


shire Reading members 
were 

The Committee 
new booklet for 
embodying the 
You 
lished 


The most 


ipprove i copy 
general distribution 
substance of the six “Do 
Know” leaflets previot pub 
important matter con 
sidered by the committee was the pro 


Lehigh 


consumer credit 


posal ot University to have a 
conducted on 
Herbert 
Department 
Allen Dean 
Administra 

tien, came to Reading to dise the 
with our committee Dr. MER 
Neifeld, viee president Bene 
ficial Management ( 
Mr. William J. Cheney 

tor Retail Credit 

a. Ine had beer 
the conference w 
No further annou 
concerning he 
Lehigh Univers 


ouraging 


institute 
the campus early in 195] Dr 
M. Diamond, Head of the 
of Economies. and Dr. Carl 
of the School of Business 
matter 


ot the 


that direction 

The Board of Direc 
embers present or 
Kehr ind 


presentec 


Messrs 
were 
secretary ime 
dent spe 
executive 


ms committee 


The pending 
ciation sponsor 

its members 

the negative 

taken 

sented in the 
been conducted pursuant nstructions 
from the Board at its previous meeting 


were considered to indicate insufh 


cient 


interest to warrant adoption of the 


proposal 
busine =s 


The ie mbership meeting 
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Reading Country 
May 10 


following the 


was convened at the 
Club on Wedne sday 
Immediately business 


meeting, the Information Forum was 
opened The first speak 

John W. Lord, Jr 
Senator from Philadelphia, on the sub 
Small Loan 
Senator Lord had been in 


vited to give this talk because of wide 


Honorable State 


ject Local Taxes and 


Licensees 


spread misunderstanding and illegal tax 
issessments against licensees since the 
Legislature 

speaker was Mr. Theo 
Burke, vice president and gen 
Interstate 


L947 session of the 
The second 
dore N 


eral manager Loan Com 


pany chairman of the Executive Com 


mittee of the Pennsylvania Association 
Board of Directors 
Association. Mr. Burke 


National Scene as It 


prese nting 


and member of the 
of the National 
spoke on “The 
Affects You 


in fighting spirit and challenging Penn 


his material 


sylvania licensees to bestir themselves 
not only to protect their own state law 
but to forestall 


ments of the 


threatened encroach 
federal government 
The climax of this very successful 


lun h 
attended by 


quarterly meeting came with the 


eon session, which was 
a number 
Reading 
Among the guests 
Thomas W Rhoads. whe 
James B 


Jewett 


ibout 160 persons, including 


guished 


ind other 


of distin guests from 


points 
were Rev 
ive the invocation Bamford 


president, and Roger secretary 


Reading Chamber of Com 
Richard Oblender of Lancaster 


Professor Davis 


manager 
merce 
Department of Eeo 
Albright College 

William J 


wr. Retail Credit Institute of 


nomics 
Cheney, executive di 
Amer 
guest speaker, his sub 
Credit 
invited to give 


Federal 


was the 
lomorrow ind 

had beer 

analysis of the claim by the 
Reserve Board that 


current consume! 


credit extension was a dangerous threat 


W ashington 


The Washington 
Associ 
ing April 22 
Club 


successful 


State Consumer Fi 


nanee ition held its innual meet 


1950 at the Town and 


Country Seattle It was a par 


ticularly meeting and much 


credit: must J. Cassin, City 


Loan Company, Seattle ind his pro 


gram committee for arranging such a 


ine meeting The convention was pre 
ceded by a Board of Directors meeting 
on April 21 


Following | 


registration, the regular 
business session was called toe order by 
Harry Crutcher 


asked A. M 


Seattle. to 


President 
Local 


report for 


President 
Crutcher 


Loan 


Constans, 
Company 
the Board of Directors on their activities 
for the 


past year Mr. Constans briefly 


reviewed the efforts of the Board during 
the past year in behalf of the industry 
and the association 
Committee given by 
I \ Lockett 
mittee, A. M 
the Trade Practices Committee in the 
ibsence of R AY | 
M. H. Gregerson made the 
the Auditing 
Richards 


Publicity 


reports were 


Public 


Constans 


Relations Com 
reported for 
Cowen, Chairman 
report tor 
Committee and A. I 
reported for the Press and 
Committee 

Secretary Gleeson reported that of 88 
licensees, all but 11 are members of 
the state association 
are not members, 3 are recent licensees 
who have not started to operate as yet 
Letters have been 


from these received 


indicating that they will join as 


soon 
as they start operating 

The following new Board of Directors 
was elected | ( Overley R \l 
Cowen, A. M. Constans, | J}. Gleeson 
l \. Lockett, T. ¢ turto and W. H 
Lowman of Seattle ( 
\ | Anderson of 
Troup, Spokane 3 
lup: Frank 
Crutcher, Wenatchee 
Kennewick and Vern 
burn 

W. H. Lowman and Ray | 
spoke on the National 


Paggart and 
Tacoma; O M 
Forbes, Puyal 
Everett H | 
Douglas Gerow 


Stoneman Au 


Spe neer, 


Vester 


Advertising 


LOWEST PRICE 
INTEREST TABLES 


for Small Loan Companies 








$1 3-50 each 


(Some rates above $300-—-$18.50 each 
Stand with built-in Time Finder $11 


No need to buy a mew stand if your rate haners 


. 

Accurate to the penny— Quick and 
simple in operation—Easy for new 
employeesto use—Sturdy, durable. 

Hundreds of satisfied users, in- 
cluding Household Finance, Public 
Loan,Commonwealth Loan,Liberty 
Loan, and other chain and inde- 
pendent companies. 


1 DAYS FREE TRIAL 
ORDER ONE TODAY! 


JOHN DICKINSON SCHNEIDER 
833 North Orleans Street + Chicago 10, Illinois 
NOTE B&B No dealers—no sa 


sell by mail only to keep our pri 








spotisorec 
They 
ship conside 


s will be derive 


gt \usti 
Department spoke 


Seattle 


Police 
Depart 

| 
technique of ident 
ipprehend erimi 
connection witl 
f Barto & Company 
lent talk on “What 


Applic ints Phir 


, | 
in exce 


was mm 
plicants had been inter 
entalives a 


it whicl 


Seattle 


had 
ef Belonging to 
Mi 


epares 


Overley i 


talk and empha 


OPENING A 
NEW OFFICE? 


Build fast, profitable loan volume with 
direct mail ANNOUNCE 
MENT PROMOTION. Used by large 
EVERY TIME 


successful 


chain companies they 


open a new office 


Write for Free Samples today! 
Distinctive 
Aduertising Seruice 


P.O. Box 1182 Albany, N. Y 


ps were ven to 


a 


Important Credit 


Problems 


The most important problem 


credit executives for 1950 is that o 


collections according to a study 


the 


just re 


leased by Credit Founda 


Nationa! Asso 
Other important 
the 


Research 
the 
Men 


reported in 


t iffiliate of 
ot Credit 


problems 


on in 
ition 


study are 


the challenge ot intensive sales pre 


motion feasibility of broader selling 


ind 


terms and selection training 
pve rsonnel 


Collec 


tions, at the head 


named as the most portentous factor 
a stable 
s predicted on a 
collection 
ind 

report 


delir 


nasmuch as financial conditior 


sound and successtul 


policy lo sound 


ensure a 


successful collection 


policy, the 


emphasizes prompt contact of 


quent customers, personal when 
possible 

In con 

fered by 

Foundation 


menting the challenge 


intensiv promotion thre 
the 
granting poli 


bilitv of mak 


study | s out neces 
examining cre 


the 


lit 


sto determine poss 


them more flexible 


(,reater emphasis should be 


selec 


for a career in credit and finar 


pl aced 


the tion and traini of per 


onnel 
il management. the Foundation re 


When 


r relationship in the hands of ar 


indicates you place i 


must hay conhdence iu 
ibility 

ind 
dig 


‘ { 
ve oo 


and tact 


himself 


gently 


veneral conduet 


nites inner befitting a re pre 


the company This cor 
can be ache ilter care 
they 
i sive traimin in all phases 
ot the 
They =! 


the functions of o r departments i 


credit 
ould 


ce partment operation 


also acquainted witl 


( 


Ahead 
Page 


Road 


Ladies’ Program 
g 


Reservations 


Make your hotel reservations 
early. Write directly to Edward Ahern 
Reservation Manager, Kkdgewater Bea 
Hotel. Chicago. Hlineis 


lacing 





DIRECT MAIL AIDS 

for the LOAN BUSINESS 
* SPECIAL INSERTS, BLOTTERS 
* DELINQUENT NOTICES 

* CREDIT CARDS 

* MAILING PIECES 


Write for Samples 


DUNCAN PRINTING 
Corporation 


Rolph E. Duncan, Pres 
714 North Capitol 


INDIANAPOLIS 4, 


Avenue 


INDIANA 
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vue com 


Lake 


irteen 


cross the scent 


ye bridue th 


Seattle on a. ten-acre 
the con pleted a 


last 


beau 
December 
seeping panorami 

Meo Range, | 


el 
e Seattle 


intain 
skvlin ‘ 
has three 


and 


inswer 

looking after 
ommunity 

deer 


ike 


er place 


annual 
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sumn 








FOR 
interest-computers 
WRITE 


Albert M. Hunter, Inc. 


112 No. 7th St Philadelphia 6, Pa 
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A Glance at What They Are Doing 


imiable relations with all 


Under the 


Edward Lee Norton, Alabama in to 


vestment 


promote 


banker was nominated by foreign nations Center s 


President Truman and unanimously en sponsorship, many foreign dignitaries 


dorsed = by Senate Banking Com have visited Louisville in the past sev 
member of the Federal eral The State Department has 


nition to the 


mittee 
Reserve Board He 


Ernest 


would succeed special recog 


Draper who wants to retire Center . ¥ ng it one ot four 


The nomination is for a 14-year tern 


It is subject to 


similar groups in the Country to enter 
Senate confirmation tain and condition foreign employees 
of the U.S. Information Service on the 
assumed \merican way t The Board of 


Directors of t International 


comes " - | 


Miller Redfield, who h: 
the tough job of replacing beth Arthur 
White and Robert Wolcott, Jr 


to the California Loan and Finance As 


MUSINESss 


sociation well-qualified for the assign 
ment of executive secretary, as he will George O. Nichols. of Public Loan 
be known He has been with the Public Company Terre Haute and vice presi 
Relations Department of Household dent of the Indiana Association talked 
Finance Corporation for the past 13 to a group of senior students in the 
vears For the past 5 years, as Re linton high school on consumer in 
gional Director of Public Relations, he talt t finance on Mav 16 The in 
has worked out of Household’s Chicago vi or is 
headquarters to cover the Middle West 
Earlier Mr 


the Reconstruction Finance Corporation ‘ } most pro 


extended by Superintend 
Bovd of the Clinton public 
Redfield spent 4 years with Phis is the type of educational 
luctive in elim 
ind, prio ) li 10 yvears in tl 


banking and helds Mi 


Isconceptions about consum 


White associatic ive secretary tic n ate 
since 1940. retired o We cons ‘ e accomplis 


retired but. to be ) i irate sini 1 prosperou 
will sume the less 
M. Otto Schultz, president 


issociation yuard Loan Company, Ine., has at 


strenuous role of consultant or elder 
statesman Mr. Wolcott 
public relations director it his corporation has sold 
ot S300.000. ten-vear Suberdi 
bentures This 
vately th ar istern 

inv | irles H. Mills 
Finanes Company ind vice president on n | conjunction with Mass 

the National Association was re The Guardian Loan 
| » the Board of Directors 


International Center 


dent of Time 


B. J. Lenihan, pres 


was established in 193 
tt three boroughs 
is afhliated with the oliten New York 
niversity vuisville ind has its 
Counsel Finance Company, 
Inc., has been reorganized and char 


headquarters on the University campus 


The International Center fosters the 
development of export and import bus tered by the state to rage in the 


for Louisville and Kentucky The I 


finance business in Cham 
ilse has a Cultural Board pagne and Monticello. Hlinois 


consumer 


TESTED 


IDEAS THAT CLICK 


MISSOURI PIECES include Business Building Letters 
Cutouts — Simulated Checks — Folders — Greetings — Credit 
Cards—Loan Office Forms—All printing for the Loan Business. 


SEND NOW FOR BOOK OF 36 NEW IDEAS JUST OFF THE PRESS 


MISSOURI PRINTING & ENGRAVING CO. 


3160 Easton Ave St. Louis 6, Missouri 


31 Years Serving the Small Loan Industry 


JULY, 1950 


The new firm will be headed by 1 
Pearl Warwick as president and E. J 
Sweeny as executive vice president and 
treasure! The company was founded 
by Mrs. Warwick in 1936 and has been 


is operation since that time 


Robert C. Hamilton, 


secretary of the Indiana Association of 


executive 


Installment Credit Companies, Inc., was 
chairman of the Banquet and Reception 
Committee of the Indianapolis Press 
Paul A. Han- 
cock, secretary of the Model Loan Serv 
ice, Ine., and Thomas J. Umphrey, 
president of American 


Club’s Gridiren Show 


Loan Company 
both of Indianapolis, were among the 
members of his committee There were 


many notables among the guests in 
Schricker 
Mayor Al Feeney, former GOP national 
chairman Will H. Hays a native of 


cluding Governor Henry | 


ullivan Indiana ind movie actor 


Clark Gable 


Ernst A. Dauer, Director of Con 
Household Fi 


sumer Credit Studies 
nee Corporation, spoke on April 
School 


i capacity crowd at the 


Business Indiana’ University on 
Consumer Credit 
by Indiana 


the Fi 


Roy H. Nielsen, formerly division 
manager-in-traming is moving up it 
nee Corporation to assume 

ture as division mana ol 

1 Ohio Ofhees, with his division 


ret being situated at Athens 


i veteran of more thar 
in consumer fin ein the last 


if which have been with Capital 

ast September Mr Nielsen was ad 
vanced to division manager-in-training 
ind since that time has covered many 
of the companys offices as he tamiliar 
ized himself with the technique and 
mechanics of supervision 
Landis Guy Lemaster, formerly 
intrepid manager at Charleston Finance 
Company i branch office of Capital 
Finance Corporation, has just been in 
stalled as in charge 
of all the units in West Virginia 
with his 
Charleston 
He is a native of West Virginia and 


a former schoolteacher in Tyler County 


division manager 


division he adquarters mn 


He worked in various capacities with 
different coal companies both before 
and following 


eg his hitch in the 
Navy during World War I 
Twenty-five 


years ago 1925 Mr 


Lemaster entered the field of consumer 


I S 


financing He is a Capital veteran of 
ten years standing and one with a 
quarter-century te sted experience in the 


industry 
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Hard Times with Easy Payments 


By WILLIAM TRUFANT FOSTER 


laws, the small borrower with little or tect small loan borrowers As a rule 
ne bargaining power ts powerless to it is the Small Loan Law which blocks 
protect himself Workable small loan evasion and provides penalties for ill 
legislation is required to solve the prob val lending 
lem Such legislation must ] nix an To most of us. a rate of interest as 
dequate maximum rate >) prohibit hig Zly per cent a month seems 
| unauthorized charges }) provide outrageous. Those in least need of help 
gulation to protect borrowers and ean borrow money i i bank at 6 per 
provide for severe penalties cent a year or at even lower rate 
s, the Governor of Missouri asks for but small consumer loans of the type 
law which has virtually ended the we are discussing cannot be made at 
loan shark business in 30 states and such rates. The reason can be explained 
previously cleaned up the in terms of elementary school arithme 
times with . payments - - ‘ ssourl ti At 12 per cent, the charges col 
present a 1° State of Mis ) the District of Columbia, the law lected annually by a lender whose cus 


Thirty states are now protected limits loans to $200 and the rate to | tomers owe him an average of $100 will 
m Small rar per cent a month Phe license fee net pay for investigation, bookkeeping, 
irch started in , lenders, namely $500, is five times as collections, bad debt losses, and taxes 
Foundation and pioneer igh as the usual fee This law. adopted t 
State of Massachusetts in 1913, requires lenders to pay $500 rwccount of the most efheient consumer 


the privilege of doing business at a lender is well over $1 a month. Banks 


0 say nothing of profit The cost per 


et result of nearly half 


radual strengthen Consequently, residents of th lending comparatively large amounts 


go either to Marvland and Vir . 


ia. where effective laws are operated 


) preferred security, are able to make 
installment loans at 6 per cent to 9 per 


patronize illegal lenders in the Dis cent discount 12 per cent to 18 per 


Yet because the population of cent true interest some at even lower 


s wholly urban and because rates, Credit unions. relieved of manv 


' 
imer incomes are exceptionally ' 


expenses and enjoying tax advantages, 


f | . al 
rates for small loans should b can make small loans at 12 per cent 


than iny one of the 48 states these two agencies fall 


n etles l 
protection ! Hect iort of meeting the demand 


liding long overdue Outside the field regulated by the 

of the Miss law is needed everywhere b Small | he requirement and 
ch held that the new se everywhere men and women act sale f insurance in connection with a 
the Small ' in being oan or other installment credit: trans 

ds exceed ‘ ind sav become prevalent least 

lacking, they regard borrowing ; Michigan. New Jersev. New 
<sary Therefore. the demand ar 1 Ohio—have enacted statutes 
| loans exists, whether or not , | Under 


nsurance 


more thrifty ind designation of the insur 


ful n ns 
i lawful mea broker from whom the 


loan 

character or 

chattel mortgage 0 ip to $300 
Morris Plan banks and personal loan de 
partments of commercial banks made 
secured loans and loans on endorsed 
notes Sales finance companies dealt 
mainly with installment paper Since 
World War Il, however, each of these 
has extended its activities into 

fields of its competitors 

ince companies have taken 

it small lean licenses In various 

states, small loan companies have raised 

their loan limits above $300. In a few 

have risen to ‘ ate I “Bocon again! Why con't you be like other states, small loan companies have made 
ing from I. ver « t ‘ husbands, and bring home a pay envelope?” larger loans under other statutes. Com 


sometimes ! ore ' existing — . mercial banks have serviced automo 
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bile and appliance dealers more exten 
sively and have increased direct loans 
to consumers for the buying of automo 
biles and other durable goods 

Increasingly, some abuses have arisen 
in consumer credit agencies of essen 
tially the same type as these which 
prompted passage of small loan laws 
In these fields. regulation in the public 
interest is also required Buyers ot 
durable goods on installments have an 
inequality of bargaining power similar 
to that of borrowers of small sums 
The desire to acquire goods may b 
almost as strong as the need for money 
in emergencies The buyer as well as 
the borrower lacks legal remedies \ 
trend toward applying laws to various 
types of consumer creditors in order to 
attain objectives similar to those of the 
small loan laws is evident 

Commercial banks, industrial banks 
and sales finance companies customar 
ily have deducted in advance the charge 
made lor consumer ( Where 
such credit is payable in equal monthly 
installments. the effective rate of charge 
is about double the stated rate For 
protection of borrowers, the Russell 
Sage Foundation and other social agen 
cies always have recommended that all 
consumer credit agencies be required 
by law to state charges in terms of truce 
interest rates, as credit unions and small 
loan companies generally must now do 

Deduction in advance of the charge 
on consumer credit payable in install 
ments also facilitates abuses when the 
loan is prepaid or refinanced. Failure 
to refund unearned charges increases 
the effective rate of charge. Many bor 
rowers must refinance their accounts 
two or three times before getting out 
of debt. and each transaction involves 
prepayment of a prior obligation, In 
recent years, several states have passed 
laws which require refund of part of the 
deducted charge. Some states now reg 
ulate the sales finance business in ways 
formerly applied only to cash lenders 
Most laws for this purpose require the 
refund of unearned charges Most re 
quire disclosure of important facts such 
as the down payment, the finance cost 
ind the monthly payments required 

require the seller te provide 

the installment bu \ a copy of 
the insurance contract vy never imsur 
ince Is required such laws im 
pose maximum rate limitations upon 
the amount of the finance charge 

Thus. in a few states, as far as laws 
can do the trick. buy “ oods on time 
are partly protected against hard times 
with “easy payments but not so se 
curely as those who berrow money 
from credit unions or from licensed 


small loan companies 


Ye —word’s getting around about the 
new Remington Elecfri-conomy Typewriter 


Banks throughout the country are discovering new economies 
through use of Remington Electri-conomy Typewriter—the 
new electric typewriter that can slash typing costs, increase 
typing output and perform all typing requirements with 


greater ease — greater speed — greater accuracy 


In test after test where the Electricconomy Typewriter has 
been installed, the increased typing output is piling up extra 
profits—10% ... 20% .. . 30% and even higher are the savings 


percentages reported by highly satisfied users 


Mail coupon for the amazing economy story of the Electri 


conomy Typewriter. 


Moke the Elecfri-conomy Test in Your Office Today! 


THE FIRST NAME 
IN TYPEWRITERS 


Remington Rand, Room 1463, 315 Fourth Avenue, New York 10, New York 
[] Please send me FREE copy of “Electric Typing vs. Manual Typing.” 

[] Please have your representative call to make the FREE Electri-conomy Test in my 
office — without obligation, of course. 

NAME_ 

COMPANY___ 

ADDRESS 

a — — ___ZONE___STATE —— 


Copyright 1950 by Remington Rand Ine 
a —_—--—-- =— 





The Trends of Consumer Credit 

















Billions of $ Outstanding 
at End of Each Quarter 











CONSUMER 
CREDIT 




















Ss at | 
—_ + } 


it Nf ; i } i , } $ } 
et ss en 8 


4 
| i 
} i? | 


4 1932 | 1933} 1S4 | 18S | 1996 | 1937 | 1998 | 1999 | 19D | ISD | T9MZ | 19S | ISM | SMS | 19M | 1947 | MB | IMS | 











} 








| 2 | | Billions a $ Outstanding 
2H STALLMENT |__[_at End of Each Quarter 

LOANS — by Type 
of Lending Agen 


Instoliment 
































| | | iat | we} we | 


q t . } } } | } | } 4 | } } | } 1 
1932 | 1933 | 1904} 1935 | 1996 | 1937 | 1938 | 1939 | 190 M1 | 192) 193 1944 | 19S | 1946} IMT | 1948 | 1949 1950 








Source of Data. Federal Reserve < Compiled by The Credit Life Insurance Co. 











